Interim Guidance for Cleaning and Disinfection of
Public and Private Facilities for COVID-19
March 10, 2020

To help prevent spread of COVID-19, procedures and supplies should be in place to
encourage proper hand and respiratory hygiene as well as routine cleaning and
disinfection of high-risk locations. This guidance is provided for any local or state public
or private facility so that owners, operators and other individuals can incorporate these
procedures into their facility protocols.
Background:
In December 2019, a new respiratory
disease called Coronavirus Disease 2019
(COVID-19) was detected in
China. COVID-19 is caused by a virus
(SARS-CoV-2) that is part of a large family
of viruses called coronaviruses.
Hand Hygiene:
Signage with handwashing procedures
should be posted in prominent locations
promoting hand hygiene.
•

What steps should be taken
to clean and disinfect
against COVID-19?
Now:
All settings should continue performing
routine cleaning. High-risk locations (see
below) warrant cleaning and disinfection
on a regular schedule.

If an individual with laboratory
Regular hand washing with soap
confirmed COVID-19 was
and water for at least 20 seconds
symptomatic while in a facility:
should be done:
o Before and after eating.
Clean and disinfect throughout the area.
o After sneezing, coughing, or
nose blowing.
o After using the restroom.
o Before handling food.
o After touching or cleaning surfaces that may be contaminated.
o After using shared equipment and supplies like electronic equipment such as
keyboards, mice and phones.

If soap and water are not available, use an alcohol-based hand sanitizer that contains at
least 60% alcohol. Use of alcohol-based hand sanitizers by children should always be
supervised by adults.
Respiratory Hygiene:
• Covering coughs and sneezes with tissues or the corner of elbow.
• Disposing of soiled tissues immediately after use.

May 31, 2020

Interim Guidance for Public and Private Employees Returning to Work
Following COVID-19 Infection or Exposure
Purpose
This interim guidance is intended to inform employers as restrictions on private and public sector
activities are scaled back in different regions of the state throughout the COVID-19 public health
emergency. This guidance is not intended for health care or nursing home professionals, which have
separate protocols and guidance for staff to return to work. Specifically, this guidance provides protocols
and policies for employees seeking to return to work after a suspected or confirmed case of COVID-19 or
after the employee had close or proximate contact with a person with COVID-19.
Background
On March 7, 2020, Governor Andrew M. Cuomo issued Executive Order 202, declaring a state of
emergency in response to COVID-19 as community transmission of the virus occurred throughout New
York. To minimize further spread, social distancing of at least six feet must be maintained between
individuals, where possible.
On March 20, 2020, Governor Cuomo issued Executive Order 202.6, directing all non-essential
businesses to close in-office personnel functions. Essential businesses, as defined by Empire State
Development Corporation (ESD) guidance, were not subject to the in-person restriction, but were,
however, directed to comply with the guidance and directives for maintaining a clean and safe work
environment issued by the New York State Department of Health (DOH).
On April 26, 2020, Governor Cuomo announced a phased approach to reopen industries and businesses
in New York in phases based upon a data-driven, regional analysis. On May 4, 2020, the Governor
provided that the regional analysis would consider several public health factors, including new COVID-19
infections, as well as health care system, diagnostic testing, and contact tracing capacity. On May 11,
2020, Governor Cuomo announced that the first phase of reopening would begin on May 15, 2020 in
several regions of New York, based upon the previously identified regional metrics and indicators. On
May 29, 2020, Governor Cuomo announced that the second phase of reopening would begin in several
regions of New York.
Return to Work
As employers slowly begin to return employees back to the workplace, diligence must be paid to the
health and safety of employees, especially for those employees that previously tested positive for
COVID-19 or had close or proximate contact with a person with COVID-19 for a prolonged period of time.
Employers and employees should take the following actions related to COVID-19 symptoms or exposure:
•

If an employee tests positive for COVID-19, regardless of whether the employee is symptomatic
or asymptomatic, the employee may return to work upon completing at least 10 days of isolation
from the onset of symptoms or 10 days of isolation after the first positive test if they remain
asymptomatic.

